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Warranty Statement 
 

 

ATG Electronics Corp. grants a guarantee for all installed 

iBright™T8 LED Tubes 

eLucent™ LED Downlights 

iBright™ LED Troffers 

iBright™ Flat LED Panels 

iBright™ LED Ceiling Lamps 

eLucent™ LED Highbays 

 

The warranty is valid for all installations fulfilling the relevant norms and 

application requirements. The products shall be under usage of normal 

condition or as recommended in the manual. 

 

Warranty Details: 

 

Product Name Model Warranty 

T8 LED Tubes 

 

G2 EPS 3 year 

G2 IPS 2 year 

G3 EPS 3 year 

G3 IPS 2 year 

G4 EPS 3 year 

G4 IPS 2 year 

G5 EPS 3 year 

G5 IPS 2 year 

G6 EPS 3 year 

G6 IPS 2 year 

LED Downlights 

DL3 3 year 

DL4 3 year 

DL6 3 year 
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Product Name Model Warranty 

LED Troffers 

2X2 3 year 

1X4 3 year 

2X4 3 year 

Flat LED Panels 

2X2 3 year 

1X4 3 year 

2X4 3 year 

LED Ceiling Lamps B28 2 year 

LED Highbay A1 2 year 

 

 

 

 

ATG Electronics will replace or repair defective products within seven 

working days upon our approved inspection of the returned product 

except: 

 

* Product that has been modified by the user. 

* Product was not installed or maintained according to manual or specification 

accompanied. 

* Product was subject to unusual physical or electrical stress, misuse, or 

negligence. 

* Product was non-defective or product defect was not related to ATG 

Electronics product functionality, including third-party modifications. 

* Other damages caused after receipt of product by customer. 

 

 

 


